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MOTTO 
 
 
All our dreams can come true if we have the courage to pursue them 
- Walt Disney - 
 
Success is walking from failure to failure with no loss of enthusiasm 
- Winston Churchill - 
 
Don't let what you cannot do interfere with what you can do 
- John R. Wooden- 
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PREFACE 
 
The writer would like to thank Allah SWT for all blessing and guidance. 
This project report is written to meet one of the requirements for a degree at 
English Diploma Program, Faculty of Cultural Sciences, Sebelas Maret 
University. 
I would also thank all people who support and encourage me in writing 
and finishing this final project entitled “The Quality of English Language Used 
by The Front Office Staff at Kusuma Sahid Prince Hotel”.  
This report presents the quality of English language used by the Front 
Office staff at Kusuma Sahid Prince Hotel Solo. As an information center of the 
hotel, the Front Office Staff should know well about language, especially English 
language.The Front Office Staff must master English language in order to ease 
communication with foreign guests. A good communication with guests will 
create a good image of the Hotel. 
I realize that this final project is far from being perfect. Therefore, I would 
like to invite suggestion and recommendations from the readers in order to make 
this report better. I hoped the readers can get advantages from this report. 
 
 
 
 
 
Surakarta, January 2016 
 
 
Nita Dwiastuti Wulandari 
vii 
 
ACKNOWLEDGEMENT 
 
First of all, I would like to thank to the Almighty Allah SWT for blessing 
and guiding me during finishing this final project report. I would not be able to 
finish this final project report without the help and support from other. So in this 
opportunity, I would like to express my gratitude for: 
1. Prof. Drs. Riyadi Santosa, M.Ed, Ph.D, the Dean of Faculty of 
Cultural Sciences, Sebelas Maret University; 
2. Agus Dwi Priyanto,MCALL, the head of English Diploma Program, 
Faculty of Cultural Sciences, Sebelas Maret University; 
3. Prof. Dr. Djatmika, M.A., my Supervisor, for the kindness, support, 
guidance and patience in giving me suggestions to finish this final 
project report; 
4. Karunia Purna Kusciati, S.S., M.Si, as my Academic Supervisor, for 
the guidance, support and advices during my study; 
5. All of the lecturers of English Diploma Program, for the guidance 
and the lecture during my study; 
6. Mr. Purwanto as the General Manager of Kusuma Sahid Prince Hotel 
Solo, for accepting me to have the job training in his hotel; 
7. Mr. Joko Hariyadi as the Front Office Manager, who gave 
permission and encouraged me to do this job training; 
8. My former friends from Front Office Department’s staff who gave 
support to my observation. Especially forMbakAri, 
viii 
 
MbakDian,MbakEva, MbakNana, MbakLia, MbakAnjar, 
MbakFemmy, MbakDara, MasBagus, MasYudhi, MasYudha, 
MasAinul, Mas Yusuf, and Mr. Qodar; 
9. My beloved parents, for fulfilling me with love and pray for my life. 
My Sister and my big family, for the support; 
10. My beloved friend Reza, who helped me as a mediator between me 
and Mr. Djatmika, when I cound’t come to Solo; 
11. My close friends and classmates, Hana,Fila, Juvita, Lia, Eno, 
Isnawho helped and supported me during the making of this final 
project; 
12. All my friends in the English Diploma, Class B, Year 2010, for the 
support to finish this final project report; 
13. Telkom Akses Sidoarjo, for help and support. 
 
 
 
 
 
 
 
 
 
 
ix 
 
ABSTRACT 
 
NITA DWIASTUTI WULANDARI. 2016. The Quality of English Used by 
the Front Office Staff at Kusuma Sahid Prince Hotel. English Department 
Faculty of Cultural Sciences, Sebelas Maret University. 
This Final Project is based on my 3-month job training experience as a 
Front Desk Officer at the Front Office Department at Kusuma Sahid Prince Hotel. 
There are two objectives in this Final Project:to identify the kinds of jobs at Front 
Office Department which need English andto describe the quality of English used 
for each job in Front Office Department. 
Front office is the first place where guests arrive and come in touch with 
the staff. Front office staff will get information from guests then deliver it to the 
hotel. Beside that the staff also help customer about problems and complaints 
from the guests, especially foreign guests. Therefore, English language is needed 
to communicate with the foreign guests. There are several jobs in Front Office 
which need English such as Receptionist, Guest Relation Officer, Bellboy, 
Telephone Operator and Reservation. The use of English language in the jobs 
above is very important in hotel. Beside to know what the guests need, the use of 
English language also shows the profesionalism of the employees. Profesional 
hospitality is the reflection of the hotel’s image. 
In this report, it can be concluded that the quality of English language of 
the Front Office staff atKusuma Sahid Prince are varied, from the employee who 
has best quality until the worst . That kinds of quality are based on the education 
level from each employee.  
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